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This document providegertical IT Management Team with a detailed service report provided by Vertidat October 2008.
The following sections are included :

PREVENTIVE MAINTENANCE ACTIVITY

This report details the preventive maintenance work carried out for computers where the DPMA is installed. Desktop comp
represents a substantial investmentoday's businesses. Regular preventive maintenance keeps the desktop environment s
against internet attacks. The following preventive maintenance activities are carried out at regular intervals :

« Antivirus updatesChecks whether the desktop hbs latest antivirus definition updates. Antivirus programs must updat
themselves regularly to stay effective against new viruses.

« Spyware managemerRemoves spyvare that can slow down your computer, displays annoyingupogds, changes Interr
settihgs, or uses your private information without your consent.

« Temporary file deletionRemoves unused files from your system allowing Windows to run faster and free up valuable
disk space.

SECURITY PATCH MANAGEMENT ACTIVITY

There have been severaitlely publicized attacks and vulnerabilities related to Microsoft software. Many organizations with
proactive Microsoft patch management in place were not affected by these attacks or vulnerabilities. They acted ominform:
Microsoft made available pv@us to the attacks. This report provides information regarding the Microsoft security patch upd:
process carried out at your site along the status of securifixéet

BACKUP MONITORING

Backup operations are complex and volatile making it diffior companies to understand their true backup success rate, and
importantly, their recoverability. As a result, companies are exposed to substantial business risk from lost dataglke&ving th
departments scrambling to identify, troubleshoat samediate sources of failure between backup windows. This report provide
concise summary regarding the backup success, backup failures, root causes for failure and backup performance.

SERVER MONITORING

This report provides information regardifgethealth of your servers. Server health monitoring identifies and eliminates condit

that could compromise server productivity. This report documents a server's core health parameters in a concise ayalusimp
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without going into technical detailServers are very important to a business environment. This report displays how fast serve
respond and server availability.

DEVICE MONITORING

This report provides information regarding devices setup under Device monitoring (SNMP and ICMP). deshiowsvailability
and a response time analysis i.e., the average response time for the device. Additionally, the report provides aniliatetidace u
analysis i.e., for inbound and outbound traffic of the devices under monitoring.

WORK STATUS

This report provides a detailed summary of work performed at your location for all desktop and server machines. Eaclysest
is documented with a non technical description, the time taken to resolve the issue, and if the service request ragsitediaih ¢
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OVERVIEW OF DEVICES UNDER MANAGEMENT

System Classification

Total Servers

Total Devices

Total Desktops

0

0

Server Details

Server Name

IP Address

Operating System

Service Pack

Microsoft(R) Window s(R) Server 2003, Enterprise

VIT-SERV ER1 192.168.1.12 Edition Service Pack 2
VIT-SERVER? 192.168.1.3 'I\E"é?trigi"ft(m Window s(R) Server 2003, Standard | o\ ice pack 2
VIT-SERVER3 192.168.1.18 g{;‘f{ig?ﬂ(m Window s(R) Server 2003, Standard | g0\ ice pack 2
VIT-SERVER4 192.168.1.105 )'\("ézrg‘i’t‘;g(? Window s(R) Server 2008 Standard | g\ ice pack 2
VIT-SERVERS 192.168.1.253 g;‘i:trigffft(m Window s(R) Server 2003, Standard | g0\ ice pack 2
VIT-SERVERS 192.168.1.23 '\E"(ij?trigic’ft(R) Window s(R) Server 2003, Standard | g0\ ice pack 2
VIT-SERVER7 192.168.1.8 gé?{gffft(m Window s(R) Server 2003, Standard | o i pack 1
VIT-SERVERS 192.168.1.14, 192.168.1.13192.168.1.15 I\EA(;(i:trigiOft(R) Window s(R) Server 2003, Enterprise | (.
VIT-SERVER9 192.168.1.17, 192.168.1.16192.168.1.15 Microsoft(R) Window s(R) Server 2003, Enterprise | o oo pack 2

Edition
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PREVENTIVE MAINTENANCE ACTIVITY - ANTIVIRUS UPDATES

Description

Checks w hether the desktop has the latest antivirus definition updates. Antivirus programs must update themselves regularly to stay effective against new viruses.

A Success A Failure A Not Supported / Not Installed A Info Not Available

SERVER

System/ Day IP Address 01/ 02| 03 04| 05| 06/ 07| 08| 09| 10 11| 12 13| 14 15| 16| 17 18 19| 20| 21| 22| 23 24| 25 26| 27 28| 29 30 31
VIT-SERVER1 | 192.168.1.12 Al Al Al Al Al Al Al Al A| Al A| Al A| Al A| A| A| A| Al A| Al A| Al A| A| A| A| A| A| A| A
VIT-SERVER2 | 192.168.1.3 Al Al Al Al A| A| Al A| A| A| A| Al A| Al A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A
VIT-SERVER3| 192.168.1.18 Al Al Al Al A| Al Al A| Al Al Al A| Al Al Al A| Al A| A| Al Al A| A| Al A| A| A| A| A| Al A
VIT-SERVER4 | 192.168.1.105 Al Al Al Al Al A| Al A| A| Al A| Al A| Al A| A| A| A| A| A| Al A| Al A| A| A| A| A| A| A| A
VIT-SERVERS | 192.168.1.253 Al Al Al Al Al Al Al A| A| A| A| Al A| Al A| A| A| A| A| A| Al A| Al A| A| A| A| A| A| A| A
VIT-SERVERG | 192.168.1.23 Al Al Al A A| Al Al A| Al Al A| A| Al Al A| A| Al A| A| A| A| A| A| A| A| A| A| A| A| Al A
VIT-SERVER7 | 192.168.1.8 Al Al Al Al Al Al Al A| A| Al A| Al A| Al A| A| A| A| A| A| Al A| Al A| A| A| A| A| A| A| A
VIT-SERVERS | 192.168.1.14, 192.168.1.13192.168.1.15 | A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| Al A| Al A| Al A| A| A| Al A| A
VIT-SERVERY | 192.168.1.17, 192.168.1.16192.168.1.15 | A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| A| Al A| A| A| A| A| A| A| A
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PREVENTIVE MAINTENANCE ACTIVITY - ANTIVIRUS UPDATES - List of Systems w here Antivirus found to be Not Supported

Category System Name IP Address Antivirus Found
SERVER VIT-SERV ER8 192.168.1.14, 192.168.1.13192.168.1.15
SERVER VIT-SERV ER9 192.168.1.17, 192.168.1.16192.168.1.15
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List of Antivirus supported By ITSupport247

Vendor Version
AVG 75

AVG Free Edition

CA eTrustAntivirus 7.1
CA eTrustITM Agent 8.1
CA eTrustITMA gent 8.0
McAfee Managed Virus Scan

McAfee VirusScan Enterprise 7.0
McAfee VirusScan Enterprise 7.1
McAfee VirusScan Enterprise 8.0
McAfeeVirusScan 45
Norton AntiVirus 10.0
Norton AntiVirus 14.0
Norton AntiVirus 2001

Norton AntiVirus 2002 8.0
Norton AntiVirus 2003 9.0
Norton AntiVirus 2004 10.0
Norton AntiVirus 2006 12.0
Norton AntiVirus 2006 12.2
Norton AntiVirus Corporate Edition 7.6
Norton AntiVirus Corporate Edition 7.5
Norton AntiVirus Corporate Edition 7.6
Norton AntiVirus2005 115
Symantec AntiVirus 0.1
Sy mantec AntiVirus 8.0
Symantec AntiVirus 8.1
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List of Antivirus supported By ITSupport247
Vendor Version
Symantec AntiVirus 8.1
Symantec AntiVirus 10.0
Sy mantec AntiVirus 9.0
Trend Micro Client/Server Security Agent:7.6
Trend Micro OfficeScan Client 8.0

Trend Micro PC-cillin Internet Security 12

Trend Micro PC-cillin Internet Security 14

Trend Micro PC-cillin Internet Security 2005

Trend Micro PC-cillin Internet Security 2006

Trend Micro PC-cillin Internet Security 2007
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PREVENTIVE MAINTENANCE ACTIVITY - ANTIVIRUS UPDATES - List of Systems w here Antivirus found Missing

Category System Name IP Address
SERVER VIT-SERV ER8 192.168.1.14, 192.168.1.13192.168.1.15
SERVER VIT-SERV ER9 192.168.1.17, 192.168.1.16192.168.1.15
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List of Antivirus searched during the scanning process

AVG 7.5

AVG Anti-Virus

AVG Free

AVG Free Edition

BitDefender 8 Free Edition

BitDefender Antivirus

BitDefender Business Client

BitDefender Client

BitDefender for File Servers

BitDefender Free Edition

BitDefender Internet Security

BitDefender Security for Window s Servers

BitDefender Total Security

CA eTrust Antivirus

CA eTrustITM Agent

ClamWin Free Antivirus

Command Antivirus

eScan Corporate for MailScan

eScan Corporate for window s

ETrust EZ Antivirus

eTrust InoculateIT

EZ Antivirus

F-Prot

F-Secure

GFI MailSecurity for Exchange/SMTP
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List of Antivirus searched during the scanning process

Kaspersky Anti-Virus

Kaspersky Internet Security

McAfee Managed Virus Scan

McAfee Security Center

McAfee Total Protection Agent Service

McAfee Total Protection for Small Business

McAfee Virus

McAfee VirusScan Enterprise

NOD32 Antivirus

Norton Antivirus

Norton Internet Security

Norton Security Centre

Panda

PC-cillin 2003

Server Protect Information Server

ServerProtect Normal Server

Sophos Anti-Virus

Sy mantec AntiVirus

Symantec Client Security

Trend Micro Antivirus

TREND MICRO Client/Server Security Agent

Trend Micro OfficeScan Client

Trend Micro OfficeScan Corporate Edition

Trend Micro PC-cillin Internet Security

Trend PC-cillin
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List of Antivirus searched during the scanning process

VirusBuster
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SECURITY UPDATES
Description
There have been several widely publicized attacks and vulnerabilities related to Microsoft software. Many organizations with proactive Microsoft Patch
management in place were not affected by thes e attacks, because they acted on information that Microsoft made available previous to the attacks.
This report provides information about the security update process carried at your site along with the status of the security hot - fix implementation.

Note :- Blank column in graph represent there are no Missing Security Updates found for these month.
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Security Updates

LOMGSDCSERVER2(Server) —:I“I

(CSERVER(Server) | 5

ASCSERYER[Server)

SHORETEL(Zerver)

LoNGSBOR(Server) N N
TERMZSERVERZ2[Zerver] -
TERMZERVER1[Zerver] -
GPESERVER(Server) 4
LOMGESDCSERYERY (Server)
o 1 2 3 4 5 B 7 8 8 10 1M 12 13

Mo. OfF Updates

|:| Installed . Uncler Review: Missing |:| Marked Far Deployment
M hite Listed Missing Il Black Listed Missing
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SECURITY UPDATES - OVERALL ANALYSIS OF SECURITY UPDATES

Under Reviesy Mizsing(15) 50.00%
Black Lizted Mizsing(2) 6. 67%

White Listed Mizsing (2) 6.67%

Marked For Deployment (117 36.67%
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CRITICAL SERV ER/DEVICES AVAILABILITY OVERVIEW - UPTIME CHART

uP TIME AMALYSIS
ICSERYER

LOMGSBEDR

GPSERVER

LOMGSDICSERVER

ASCSERVER

LOMGSDICSERVERZ

TERMZERWERZ

SHORETEL
TERMSERYER1
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AVAILABILITY
Device Name IP Address Availability (%)

VIT-SERV ER1 192.168.1.12 100.00
VIT-SERV ER2 192.168.1.3 100.00
VIT-SERV ER3 192.168.1.18 100.00
VIT-SERV ER4 192.168.1.105 100.00
VIT-SERV ER5 192.168.1.253 99.97
VIT-SERV ER6 192.168.1.23 67.74
VIT-SERV ER7 192.168.1.8 100.00
VIT-SERV ERS8 192.168.1.14, 192.168.1.13192.168.1.15 100.00
VIT-SERV ER9 192.168.1.17, 192.168.1.16192.168.1.15 100.00
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SERVER MONITORING - CPU UTILIZATION ACROSS MONITORED SERVERS
Description
A server that's too busy may be unable to s atisfactorily respond to client requests. That translates into unhappy users. The simplest measure of a
system's busyness is monitoring and measuring processor time, which measures the total utilization of your processor by all r unning processes.

Consisten t processor utilization above 80% needs to be investigated.

CPU utilization
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— A ECSERYER ICSERYER LOMGEDCSERYER SHORETEL — TERMZERWERZ
= GPSERVER === LONGSBDR = LONGSDCSERWERZ TERMZERWER1
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CPU Utilization

+ Good "A’Warning X Error

Device Name IP Address Min (%) Max (%) Average (%)

VIT-SERVER1 | 192.168.1.12 0.00 23.00 1.13 o
VIT-SERVER2 | 192.168.1.3 0.00 20.00 0.68 o
VIT-SERVER3 | 192.168.1.18 0.00 8.00 0.58 o
VIT-SERVER4 | 192.168.1.105 0.00 66.00 2.65 of
VIT-SERVERS | 192.168.1.253 0.00 22.00 0.45 of
VIT-SERVERG | 192.168.1.23 0.00 16.00 0.45 of
VIT-SERVER7 | 192.168.1.8 0.00 5.00 0.58 o
VIT-SERVERS | 192.168.1.14, 192.168.1.13192.168.1.15 0.00 17.00 0.06 of
VIT-SERVER9 | 192.168.1.17, 192.168.1.16192.168.1.15 0.00 14.00 0.16 of
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SERVER MONITORING - MEMORY UTILIZATION ACROSS MONITORED SERVERS
Description
The utilization of memory can be a difficult reso urce to interpret. Some application such as Microsoft Exchange Server and Microsoft SQL Server will
use as much physical memory as is available, so when viewing Memory Utilization on these devices, Page file (Swap) utilizatio n is more indicative of

issues. Overall, excessively high utilization of both physical memory and Swap indicates a need for memory upgrades in the servers.

Memory Utilization
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Memory Utilization

+ Good "A’Warning X Error

Device Name IP Address Min (%) Max (%) Average (%)
VIT-SERVERS | 192.168.1.253 22.00 45.00 30.84 of
VIT-SERVER2 | 192.168.1.3 89.00 95.00 92.23 o
VIT-SERVERS | 192.168.1.14, 192.168.1.13192.168.1.15 9.00 32.00 1452 o
VIT-SERVER9 | 192.168.1.17, 192.168.1.16192.168.1.15 8.00 27.00 1461 o
VIT-SERVER4 | 192.168.1.105 15.00 79.00 21.97 of
VIT-SERVER7 | 192.168.1.8 56.00 69.00 62.81 of
VIT-SERVERL1 | 192.168.1.12 30.00 50.00 38.65 o
VIT-SERVERS | 192.168.1.18 25.00 27.00 26.16 of
VIT-SERVERG6 | 192.168.1.23 35.00 36.00 35.95 of
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SERVER MONITORING - PAGE FILE (SWAP) UTILI ZATION ACROSS MONITORED SERVERS
Description
Virtual memory / paging is a system where computer code and data can be swapped to and from a file on the hard drive. This al lows the operating
system to use more memory than what is available in physical memo ry. Unused 'pages' of computer memory can be swapped to the page file (or
swap file), and then Windows can allocate the memory that was swapped to other programs. Windows makes efficient use of virtu al memory. For
example, if a program is sitting in the ba ckground in an idle state, Windows will automatically move the program's unused code and data memory
pages to the page file. Then, when the program becomes active again, Windows loads the code and data back. Paging frees up ph ysical memory on
the system an d lets more processes execute. When a process needs code or data that was swapped to the hard disk, the system puts that code or
data back into physical memory and transfers other information to the hard disk if necessary. Too much page swapping will ind uce load on the disk

I/0 as transferring data from disk to RAM is expensive.
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Page File (Swap) Utilization

s
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— TERMZERWERZ

Page File (Swap) Utilization

+' Good "Warning P Error

Device Name IP Address Min (%) Max (%) Average (%)
VIT-SERVER1 | 192.168.1.12 31.00 56.00 47.90 y‘
VIT-SERVER2 | 192.168.1.3 6.00 8.00 6.39 o
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VIT-SERVER3 | 192.168.1.18 0.00 0.00 0.00 o
VIT-SERVER4 | 192.168.1.105 4.00 54.00 20.06 o
VIT-SERVERS5 | 192.168.1.253 0.00 0.00 0.00 o
VIT-SERVERS6 | 192.168.1.23 0.00 1.00 0.75 of
VIT-SERVER7 | 192.168.1.8 0.00 1.00 0.00 o
VIT-SERVERS | 192.168.1.14, 192.168.1.13192.168.1.15 0.00 13.00 3.26 o
VIT-SERVER9 | 192.168.1.17, 192.168.1.16192.168.1.15 0.00 17.00 481 o
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SERVER MONITORING

Description

Monitoring Disk 1/0 shows you w hat percentage
keep up with the demand. This could be due to a hard disk that is too slow, or it could be caused by excessive paging.

Percentage (%)
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disk is busy. An average
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Disk VO

+ Good "A’Warning X Error

Device Name IP Address Min (%) Max (%) Average (%)

VIT-SERVER1 | 192.168.1.12 0.00 53.00 1.61 o
VIT-SERVER2 | 192.168.1.3 0.00 51.00 2.84 o
VIT-SERVER3 | 192.168.1.18 1.00 17.00 5.03 o
VIT-SERVER4 | 192.168.1.105 0.00 82.00 3.61 o
VIT-SERVERS | 192.168.1.253 1.00 81.00 7.42 of
VIT-SERVERG | 192.168.1.23 1.00 51.00 5.15 of
VIT-SERVER7 | 192.168.1.8 0.00 44.00 4.26 o
VIT-SERVERS | 192.168.1.14, 192.168.1.13192.168.1.15 0.00 3.00 0.00 of
VIT-SERVER9 | 192.168.1.17, 192.168.1.16192.168.1.15 0.00 6.00 0.00 of
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SERVER MONITORING - DISK USAGE ACROSS MONITORED SERVERS
Description
Low free space means upcoming problems, like the inability to receive mail (for mail servers) or the inability to store new f iles (for file ser vers).
Shortage on disk space does not (necessarily) come in an instant. Typically, free space decreases by a little every day. The consolidated disk usage
graph gives a snapshot of space utilization across all servers for the monitored time frame.
Disk Usage
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Disk Usage
+ Good "A’Warning X Error
Device Name IP Address Min (%) Max (%) Average (%)

VIT-SERVERS5 | 192.168.1.253 29.00 37.00 31.58 of
VIT-SERVER2 | 192.168.1.3 13.00 14.00 13.35 o
VIT-SERVERS | 192.168.1.14, 192.168.1.13192.168.1.15 10.00 10.00 10.00 o
VIT-SERVER9 | 192.168.1.17, 192.168.1.16192.168.1.15 10.00 13.00 10.29 o
VIT-SERVER4 | 192.168.1.105 20.00 26.00 22.74 of
VIT-SERVER7 | 192.168.1.8 30.00 31.00 30.35 of
VIT-SERVERL1 | 192.168.1.12 28.00 81.00 60.42 o
VIT-SERVER3 | 192.168.1.18 1.00 1.00 1.00 of
VIT-SERVERG | 192.168.1.23 1.00 1.00 1.00 of
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PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for LONGSDCSERYER 1
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Resource Name : VIT-SERV ER5

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 0.00 28.00 7.00 29.00 0.00
Oct - 2 0.00 29.00 7.00 29.00 0.00
Oct- 3 0.00 29.00 7.00 29.00 0.00
Oct- 4 0.00 33.00 5.00 29.00 0.00
Oct-5 0.00 32.00 4.00 29.00 0.00
Oct- 6 0.00 31.00 5.00 29.00 0.00
Oct-7 0.00 31.00 9.00 29.00 0.00
Oct-8 0.00 31.00 8.00 29.00 0.00
Oct-9 0.00 34.00 9.00 29.00 0.00
Oct - 10 0.00 33.00 7.00 29.00 0.00
Oct - 11 0.00 32.00 6.00 29.00 0.00
Oct - 12 0.00 32.00 4.00 29.00 0.00
Oct - 13 0.00 32.00 5.00 29.00 0.00
Oct - 14 1.00 33.00 8.00 29.00 0.00
Oct - 15 1.00 34.00 8.00 29.00 0.00
Oct - 16 2.00 33.00 11.00 29.00 0.00
Oct - 17 1.00 33.00 8.00 29.00 0.00
Oct - 18 0.00 33.00 7.00 29.00 0.00
Oct - 19 0.00 33.00 4.00 29.00 0.00
Oct - 20 2.00 30.00 15.00 32.00 0.00
Oct - 21 1.00 29.00 8.00 36.00 0.00
Oct - 22 2.00 30.00 12.00 36.00 0.00
Oct - 23 1.00 30.00 8.00 36.00 0.00
Oct - 24 1.00 31.00 10.00 36.00 0.00
Oct - 25 0.00 31.00 6.00 36.00 0.00
Oct - 26 0.00 31.00 3.00 36.00 0.00
Oct - 27 0.00 32.00 5.00 36.00 0.00
Oct - 28 2.00 33.00 14.00 36.00 0.00
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Oct - 29 0.00 23.00 7.00 36.00 0.00
Oct - 30 0.00 25.00 8.00 36.00 0.00
Oct - 31 0.00 25.00 5.00 36.00 0.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169

PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for GPSERYER
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Confidential Information



Managed Services

Monthly Activity Re
October 2008

port

Vertical IT
550 Adams St
Quincy, Ma. 02169

Resource Name : VIT-SERV ER2

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 1.00 92.00 3.00 13.00 6.00
Oct - 2 1.00 93.00 4.00 13.00 6.00
Oct- 3 0.00 92.00 4.00 13.00 6.00
Oct- 4 1.00 92.00 2.00 13.00 6.00
Oct-5 1.00 90.00 3.00 13.00 6.00
Oct- 6 1.00 92.00 3.00 13.00 6.00
Oct-7 0.00 93.00 4.00 13.00 6.00
Oct-8 1.00 93.00 4.00 13.00 6.00
Oct-9 1.00 92.00 3.00 13.00 6.00
Oct - 10 1.00 92.00 3.00 13.00 6.00
Oct - 11 0.00 91.00 2.00 13.00 6.00
Oct - 12 1.00 92.00 4.00 13.00 6.00
Oct - 13 0.00 92.00 2.00 13.00 6.00
Oct - 14 1.00 92.00 3.00 13.00 6.00
Oct - 15 1.00 93.00 2.00 13.00 6.00
Oct - 16 1.00 91.00 2.00 13.00 6.00
Oct - 17 1.00 92.00 4.00 13.00 6.00
Oct - 18 0.00 92.00 3.00 13.00 6.00
Oct - 19 1.00 92.00 2.00 13.00 6.00
Oct - 20 1.00 93.00 2.00 13.00 7.00
Oct - 21 0.00 93.00 2.00 14.00 7.00
Oct - 22 1.00 93.00 2.00 14.00 7.00
Oct - 23 0.00 93.00 4.00 14.00 7.00
Oct - 24 1.00 92.00 3.00 14.00 7.00
Oct - 25 1.00 92.00 2.00 14.00 7.00
Oct - 26 1.00 92.00 3.00 14.00 7.00
Oct - 27 0.00 93.00 2.00 14.00 7.00
Oct - 28 0.00 92.00 2.00 14.00 7.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169
Oct - 29 0.00 92.00 3.00 14.00 7.00
Oct - 30 1.00 93.00 4.00 14.00 7.00
Oct - 31 1.00 93.00 2.00 14.00 7.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169

PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for TERMSERYER 1
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Managed Services

Monthly Activity Re
October 2008

port

Vertical IT
550 Adams St
Quincy, Ma. 02169

Resource Name : VIT-SERV ER8

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 0.00 16.00 0.00 10.00 4.00
Oct - 2 0.00 14.00 0.00 10.00 4.00
Oct- 3 0.00 16.00 0.00 10.00 5.00
Oct- 4 0.00 13.00 0.00 10.00 2.00
Oct-5 0.00 10.00 0.00 10.00 1.00
Oct- 6 0.00 15.00 0.00 10.00 3.00
Oct-7 0.00 17.00 0.00 10.00 5.00
Oct-8 0.00 17.00 0.00 10.00 5.00
Oct-9 0.00 13.00 0.00 10.00 2.00
Oct - 10 0.00 16.00 0.00 10.00 4.00
Oct - 11 0.00 13.00 0.00 10.00 3.00
Oct - 12 0.00 11.00 0.00 10.00 2.00
Oct - 13 0.00 13.00 0.00 10.00 3.00
Oct - 14 2.00 17.00 0.00 10.00 4.00
Oct - 15 0.00 16.00 0.00 10.00 4.00
Oct - 16 0.00 16.00 0.00 10.00 3.00
Oct - 17 0.00 15.00 0.00 10.00 5.00
Oct - 18 0.00 13.00 0.00 10.00 3.00
Oct - 19 0.00 12.00 0.00 10.00 1.00
Oct - 20 0.00 14.00 0.00 10.00 3.00
Oct - 21 0.00 15.00 0.00 10.00 4.00
Oct - 22 0.00 15.00 0.00 10.00 2.00
Oct - 23 0.00 16.00 0.00 10.00 3.00
Oct - 24 0.00 15.00 0.00 10.00 4.00
Oct - 25 0.00 12.00 0.00 10.00 2.00
Oct - 26 0.00 11.00 0.00 10.00 1.00
Oct - 27 0.00 15.00 0.00 10.00 3.00
Oct - 28 0.00 16.00 0.00 10.00 4.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169
Oct - 29 0.00 16.00 0.00 10.00 4.00
Oct - 30 0.00 17.00 0.00 10.00 5.00
Oct - 31 0.00 15.00 0.00 10.00 3.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169

PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for TERMSERYER2
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Managed Services

Monthly Activity Re
October 2008

port

Vertical IT
550 Adams St
Quincy, Ma. 02169

Resource Name : VIT-SERV ER9

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 0.00 15.00 0.00 10.00 5.00
Oct - 2 2.00 15.00 0.00 10.00 4.00
Oct- 3 0.00 15.00 0.00 10.00 5.00
Oct- 4 0.00 13.00 0.00 10.00 3.00
Oct-5 0.00 11.00 0.00 10.00 1.00
Oct- 6 2.00 14.00 0.00 10.00 4.00
Oct-7 0.00 16.00 0.00 10.00 6.00
Oct-8 0.00 15.00 0.00 10.00 4.00
Oct-9 0.00 14.00 0.00 10.00 3.00
Oct - 10 0.00 16.00 0.00 10.00 5.00
Oct - 11 0.00 15.00 0.00 10.00 6.00
Oct - 12 0.00 12.00 0.00 10.00 3.00
Oct - 13 0.00 13.00 0.00 10.00 4.00
Oct - 14 0.00 15.00 0.00 10.00 4.00
Oct - 15 0.00 16.00 0.00 10.00 8.00
Oct - 16 0.00 16.00 0.00 10.00 8.00
Oct - 17 0.00 16.00 0.00 10.00 8.00
Oct - 18 0.00 15.00 0.00 11.00 6.00
Oct - 19 0.00 11.00 0.00 10.00 3.00
Oct - 20 1.00 14.00 0.00 10.00 4.00
Oct - 21 0.00 15.00 0.00 10.00 4.00
Oct - 22 0.00 15.00 0.00 10.00 4.00
Oct - 23 0.00 15.00 0.00 11.00 5.00
Oct - 24 0.00 16.00 0.00 11.00 5.00
Oct - 25 0.00 14.00 0.00 11.00 4.00
Oct - 26 0.00 11.00 0.00 10.00 2.00
Oct - 27 0.00 15.00 0.00 11.00 4.00
Oct - 28 0.00 16.00 0.00 11.00 6.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169
Oct - 29 0.00 16.00 0.00 11.00 7.00
Oct - 30 0.00 17.00 0.00 11.00 7.00
Oct - 31 0.00 16.00 0.00 11.00 7.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169

PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for LONGSEDR
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Managed Services

Monthly Activity Re
October 2008

port

Vertical IT
550 Adams St
Quincy, Ma. 02169

Resource Name : VIT-SERV ER4

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 2.00 23.00 5.00 21.00 7.00
Oct - 2 3.00 23.00 5.00 22.00 9.00
Oct- 3 2.00 23.00 6.00 21.00 7.00
Oct- 4 4.00 23.00 7.00 20.00 7.00
Oct-5 2.00 23.00 5.00 20.00 8.00
Oct- 6 1.00 23.00 5.00 20.00 8.00
Oct-7 2.00 23.00 5.00 20.00 8.00
Oct-8 2.00 23.00 5.00 20.00 8.00
Oct-9 3.00 23.00 6.00 20.00 9.00
Oct - 10 3.00 23.00 5.00 21.00 9.00
Oct - 11 2.00 23.00 6.00 21.00 9.00
Oct - 12 2.00 23.00 5.00 21.00 9.00
Oct - 13 2.00 24.00 2.00 21.00 11.00
Oct - 14 3.00 21.00 2.00 21.00 6.00
Oct - 15 3.00 22.00 1.00 23.00 4.00
Oct - 16 3.00 22.00 6.00 24.00 4.00
Oct - 17 2.00 23.00 1.00 24.00 4.00
Oct - 18 6.00 21.00 7.00 24.00 32.00
Oct - 19 2.00 21.00 1.00 24.00 27.00
Oct - 20 2.00 23.00 0.00 24.00 22.00
Oct - 21 2.00 23.00 0.00 24.00 21.00
Oct - 22 2.00 23.00 3.00 24.00 22.00
Oct - 23 3.00 23.00 4.00 25.00 22.00
Oct - 24 2.00 24.00 1.00 25.00 23.00
Oct - 25 8.00 20.00 6.00 25.00 50.00
Oct - 26 2.00 17.00 1.00 25.00 52.00
Oct - 27 2.00 18.00 0.00 25.00 52.00
Oct - 28 2.00 18.00 1.00 25.00 52.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169
Oct - 29 2.00 18.00 1.00 25.00 53.00
Oct - 30 4.00 21.00 8.00 25.00 37.00
Oct - 31 2.00 23.00 2.00 25.00 30.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169

PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for SHORETEL
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Managed Services

Monthly Activity Re
October 2008

port

Vertical IT
550 Adams St
Quincy, Ma. 02169

Resource Name : VIT-SERV ER7

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 1.00 62.00 7.00 30.00 0.00
Oct - 2 1.00 62.00 4.00 30.00 0.00
Oct- 3 0.00 62.00 3.00 30.00 0.00
Oct- 4 0.00 62.00 3.00 30.00 0.00
Oct-5 0.00 62.00 5.00 30.00 0.00
Oct- 6 1.00 63.00 6.00 30.00 0.00
Oct-7 0.00 62.00 2.00 30.00 0.00
Oct-8 0.00 62.00 3.00 30.00 0.00
Oct-9 1.00 62.00 5.00 30.00 0.00
Oct - 10 1.00 62.00 8.00 30.00 0.00
Oct - 11 1.00 62.00 3.00 30.00 0.00
Oct - 12 0.00 63.00 3.00 30.00 0.00
Oct - 13 0.00 63.00 3.00 30.00 0.00
Oct - 14 1.00 63.00 5.00 30.00 0.00
Oct - 15 1.00 63.00 8.00 30.00 0.00
Oct - 16 1.00 63.00 4.00 30.00 0.00
Oct - 17 0.00 63.00 3.00 30.00 0.00
Oct - 18 0.00 63.00 2.00 30.00 0.00
Oct - 19 1.00 63.00 7.00 30.00 0.00
Oct - 20 0.00 63.00 4.00 30.00 0.00
Oct - 21 1.00 63.00 2.00 31.00 0.00
Oct - 22 1.00 63.00 4.00 31.00 0.00
Oct - 23 1.00 63.00 8.00 31.00 0.00
Oct - 24 0.00 63.00 4.00 31.00 0.00
Oct - 25 0.00 63.00 2.00 31.00 0.00
Oct - 26 0.00 63.00 3.00 31.00 0.00
Oct - 27 1.00 64.00 4.00 31.00 0.00
Oct - 28 1.00 63.00 8.00 31.00 0.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169
Oct - 29 1.00 63.00 3.00 31.00 0.00
Oct - 30 1.00 65.00 3.00 31.00 0.00
Oct - 31 1.00 64.00 3.00 31.00 0.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169

PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for ASCSERYER
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Managed Services

Monthly Activity Re
October 2008

port

Vertical IT
550 Adams St
Quincy, Ma. 02169

Resource Name : VIT-SERV ER1

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 2.00 39.00 2.00 72.00 43.00
Oct - 2 4.00 37.00 7.00 80.00 43.00
Oct- 3 1.00 37.00 2.00 80.00 46.00
Oct- 4 0.00 39.00 0.00 80.00 44.00
Oct-5 0.00 41.00 0.00 80.00 50.00
Oct- 6 4.00 38.00 6.00 80.00 49.00
Oct-7 1.00 34.00 2.00 80.00 46.00
Oct-8 1.00 37.00 2.00 80.00 46.00
Oct-9 1.00 40.00 3.00 80.00 43.00
Oct - 10 1.00 38.00 2.00 80.00 46.00
Oct - 11 0.00 38.00 0.00 80.00 51.00
Oct - 12 0.00 36.00 0.00 80.00 54.00
Oct - 13 0.00 39.00 0.00 80.00 53.00
Oct - 14 1.00 39.00 2.00 80.00 48.00
Oct - 15 1.00 37.00 1.00 80.00 45.00
Oct - 16 1.00 39.00 2.00 80.00 45.00
Oct - 17 1.00 39.00 1.00 80.00 46.00
Oct - 18 0.00 40.00 0.00 80.00 48.00
Oct - 19 0.00 41.00 0.00 80.00 50.00
Oct - 20 3.00 39.00 4.00 53.00 49.00
Oct - 21 1.00 39.00 1.00 28.00 50.00
Oct - 22 1.00 39.00 1.00 28.00 48.00
Oct - 23 1.00 40.00 2.00 28.00 50.00
Oct - 24 1.00 39.00 1.00 28.00 46.00
Oct - 25 0.00 38.00 0.00 28.00 51.00
Oct - 26 0.00 44.00 0.00 28.00 52.00
Oct - 27 2.00 38.00 3.00 28.00 51.00
Oct - 28 2.00 40.00 3.00 28.00 46.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169
Oct - 29 2.00 39.00 1.00 28.00 45.00
Oct - 30 2.00 36.00 1.00 28.00 50.00
Oct - 31 1.00 39.00 1.00 28.00 51.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169

PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for ICSERYER
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Confidential Information



Managed Services

Monthly Activity Re
October 2008

port

Vertical IT
550 Adams St
Quincy, Ma. 02169

Resource Name : VIT-SERV ER3

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 0.00 25.00 3.00 1.00 0.00
Oct - 2 0.00 26.00 3.00 1.00 0.00
Oct- 3 1.00 26.00 4.00 1.00 0.00
Oct- 4 1.00 26.00 3.00 1.00 0.00
Oct-5 1.00 26.00 3.00 1.00 0.00
Oct- 6 1.00 26.00 9.00 1.00 0.00
Oct-7 0.00 26.00 4.00 1.00 0.00
Oct-8 0.00 26.00 5.00 1.00 0.00
Oct-9 0.00 26.00 5.00 1.00 0.00
Oct - 10 1.00 26.00 4.00 1.00 0.00
Oct - 11 0.00 26.00 5.00 1.00 0.00
Oct - 12 1.00 26.00 6.00 1.00 0.00
Oct - 13 1.00 26.00 9.00 1.00 0.00
Oct - 14 1.00 26.00 9.00 1.00 0.00
Oct - 15 1.00 26.00 5.00 1.00 0.00
Oct - 16 0.00 26.00 3.00 1.00 0.00
Oct - 17 0.00 26.00 3.00 1.00 0.00
Oct - 18 1.00 26.00 3.00 1.00 0.00
Oct - 19 0.00 26.00 3.00 1.00 0.00
Oct - 20 1.00 26.00 4.00 1.00 0.00
Oct - 21 1.00 26.00 8.00 1.00 0.00
Oct - 22 0.00 26.00 6.00 1.00 0.00
Oct - 23 0.00 27.00 4.00 1.00 0.00
Oct - 24 1.00 27.00 4.00 1.00 0.00
Oct - 25 1.00 27.00 5.00 1.00 0.00
Oct - 26 1.00 27.00 9.00 1.00 0.00
Oct - 27 1.00 26.00 9.00 1.00 0.00
Oct - 28 1.00 26.00 6.00 1.00 0.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169
Oct - 29 0.00 26.00 3.00 1.00 0.00
Oct - 30 1.00 27.00 6.00 1.00 0.00
Oct - 31 0.00 27.00 3.00 1.00 0.00

Confidential Information




Managed Services Vertical IT
Monthly Activity Re port 550 Adams St
October 2008 Quincy, Ma. 02169

PERFORMANCE ANALYSIS OF INDIVIDUAL SERVERS
Performance Monitoring for LONGSDCSERYER2
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Confidential Information



Managed Services

Monthly Activity Re
October 2008

port

Vertical IT
550 Adams St
Quincy, Ma. 02169

Resource Name : VIT-SERV ER6

Day/Category CPU Utilization (%) Memory Utilization (%) Disk O (%) Disk Usage (%) Page File (Swap) Utilization (%)
Oct-1 0.00 35.00 4.00 1.00 0.00
Oct - 2 1.00 36.00 9.00 1.00 0.00
Oct- 3 1.00 36.00 8.00 1.00 0.00
Oct- 4 0.00 36.00 4.00 1.00 0.00
Oct-5 0.00 36.00 4.00 1.00 0.00
Oct- 6 0.00 36.00 5.00 1.00 1.00
Oct-7 0.00 36.00 5.00 1.00 1.00
Oct-8 0.00 36.00 5.00 1.00 1.00
Oct-9 1.00 36.00 8.00 1.00 1.00
Oct - 10 1.00 36.00 7.00 1.00 1.00
Oct - 11 0.00 36.00 4.00 1.00 1.00
Oct - 12 0.00 36.00 3.00 1.00 1.00
Oct - 13 1.00 36.00 4.00 1.00 1.00
Oct - 14 1.00 36.00 4.00 1.00 1.00
Oct - 15 0.00 36.00 3.00 1.00 1.00
Oct - 16 1.00 36.00 3.00 1.00 1.00
Oct - 17 0.00 36.00 4.00 1.00 1.00
Oct - 18 1.00 36.00 5.00 1.00 1.00
Oct - 19 1.00 36.00 7.00 1.00 1.00
Oct - 20 0.00 36.00 7.00 1.00 1.00

Confidential Information




